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The Facilitating Tutor
ATP 2014 Awards Winners
The Association of the Tutoring Profession (ATP) provides professional development for tutors, tutoring and
Supplemental Instruction (SI) coordinators, academic support staff, directors of tutoring programs, and administrators
of student success centers. The organization’s goals include support for professionals in sustaining students through
retention, progression and graduation at their institutions, as well as recognizing their efforts through ATP awards. The
organization provides three research awards, one Program of Excellence Award, and one Peer Tutor of the Year Award.
The ATP Awards committee received a very competitive selection of applications for each of the awards. After evaluating
the 15 nominations, the committee is proud to announce the following 2014 ATP award winners.
ATP Research Grant Awards
The research award recipients were awarded $500 to help with their research. Each is expected to present his/her
research results at the 2015 ATP conference in San Francisco, as well as to publish these results in Synergy, ATP’s online
journal. Below is a short synopsis of their research studies:
Dr. Jim Johnston (Harding University)
The Effects of Intrusive Tutor Training on Tutor Self-Efficacy through Learning Style
Preferences
The research proposed in this study will attempt to show how tutor self-efficacy and success is positively
influenced by intentional learning style preferences training. Data will be gathered and measured through
pre- and post-inventories during an academic year of service. Findings will be used to improve tutor
integration of best learning and tutoring practices that will improve personal and program development. This study will
be the impetus for future research involving learning styles integration and tutoring best practices directed toward tutor
and student retention. This study's findings will be relevant for tutor trainers, directors, and administrators involved in
student success and retention. The findings will further provide program evidence of tutors’ use of critical thinking skills
and integration into peer tutoring. This study will also model methods of using peer and tutor evaluations to improve
personal and program development.
Dr. Anissa Harris (Harding University)
Tutor Debriefing & Reflection: A Case Study in Tutor Integration and Application of
Best Practices from Interactive Tutor Trainings
During an interactive tutor training, the facilitator presents challenges or tasks to the participants in an
effort to create experiential learning opportunities to teach, share, and enhance the best practices for
tutoring. A key component to effective experiential trainings is the debriefing and reflecting process, as
it provides opportunity for the facilitator to deconstruct the challenge with the tutors and make direct
application and integration of best tutoring practices. Recording these reflections during the debriefing process and
teaching tutors is paramount to evaluating and assessing tutor training, as well as to enhancing and monitoring tutor
maturity and growth.
This study proposes to gather and analyze tutor debriefing and reflecting data through a My Tutoring/My Learning
instrument in an effort to determine the tutors' personal, academic, and professional application/integration of tutor
training principles that result from tutor trainings. This study's findings will model implementation of a cost-effective
tutor-training assessment tool as well as a method to gather and analyze first-person data on tutor experiences and
reflections from tutor trainings. This case study may positively impact tutor program development and provide datadriven recommendations for the scope and sequence of tutor trainings and eventually student success.
CONT. page 3
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ATP 2014 Award Winners
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The ATP Hunter Boylan Tutoring Research in Developmental Education Scholarship
Ms. Aygul Hoffmann (University of Wisconsin-Madison)
Collaborative Learning Practices in Working with Underrepresented College Students”
The Center for Academic Excellence (CAE) at the University of Wisconsin-Madison works with firstgeneration, low-income and underrepresented students of color. The Center’s staff has thought about ways to
engage students with each other, both academically and socially, while supporting them through their college
journeys. The Center’s peer learning model aims to achieve this goal through focused, collaborative learning
environments in a number of historically challenging subjects. Started as drop-in tutoring, this model has evolved into a
student-based learning practice.
Developed using the Supplemental Instruction model and based on academic mentor approaches to working with students,
peer learning uses psychological and sociological research around mindsets (Dweck, 2010), stereotype threat (Steele, 2010),
test anxiety (Beilock, 2010), dependency and learned helplessness (Seligman, 1998), etc. This research is being utilized with
the intention to help students build confidence, set developmental goals, prevent the power of “choking” in high-stakes
situations, and maintain focus and resilience despite setbacks.
It is hoped that this model will impact the larger institution and contribute to closing the achievement gap by supporting
student retention in a number of ways including through the development of a sense of belonging and by helping students
get better grades in difficult classes that are usually an entryway to competitive schools and majors. Another impact is that
the approaches utilized in our peer learning sessions are being translated to a number of other tutoring settings. For
instance, our partner Peer Learning Association attended our training sessions and used our training materials and a
number of approaches in working with their students. We continue to share our results with the larger campus community
while continuously refining the program ourselves.
The Program of Excellence Award
University of Minnesota - Duluth Campus
Jill R. Strand (Instructor and Tutor Training Coordinator) accepted the ATP Program of Excellence Award on
behalf of the University of Minnesota-Duluth campus’ tutoring program. This centralized program provides
peer tutoring, supplemental instruction, academic advising, learning centered courses and programs,
collaborates with departments across campus, and provides tutoring through Duluth Public Schools. It does
this by formally (through a two hour tutor training course) and informally training over 100 tutors, who cover
56 courses, delivering over 15,000 tutorials to 10,403 students. These tutors are CRLA certified at levels I, II,
and at the Masters level. Their tutors are also ATP certified.
The UMD center has shown a 122% growth over the 24 years they have been in operation expanding their services to offer
tutoring in subjects such as Chinese and Ojibwe. The center has received service awards from within their state, and ATP
would like to recognize the work they have done in creatively expanding their support to their on-campus and off-campus
communities.
CONT. page 4
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The ATP Peer Tutor of the Year Award
Divine-Favour Anene (University of Louisville)
Divine came highly recommended by his tutor coordinator, Julie Hohmann; the Associate Director
for Academic Support Services, Karen Harrow; the Executive Director for Academic Achievement,
Cathy Leist; and the Senior Professor and Endowed Chair in Inorganic Chemistry, Dr. Gerald
Hammond, who commented that this tutor was the most dedicated student assistant he has had in
25 years of teaching. Divine tutors biology, chemistry, and physics in many creative ways and is
currently involved in a project to measure his tutees’ levels of critical thinking skills. Divine-Favour has worked with over 687
students as a tutor, SI leader, and Honors Living and Learning Community tutor. He has logged over 300 hours helping
students for free via the Upward Bound (TRIO) program.
Divine has CRLA Master level certification and is a 2013 recipient of the University of Louisville’s Scholar of the Year award. He
is an Honors Scholar, a Dean’s Scholar, a Jones Scholar and is the academic chair for the African American Male. He is a
member of the Overseers Mentoring program and the Multicultural Association of Premed students. He has presented research
at Honors conferences in Tampa and Boston and was named Freshman of the Year by the TRIO program at the University of
Louisville. This very humble individual and excellent student, tutor and role model came to America from Nigeria, earned a
GED, and is now getting ready for medical school. The Association for the Tutoring Profession is very proud to confer the ATP
Tutor of the Year Award to Divine-Favour Anene.
Submitted by Dr. Pinder Naidu

We want to hear from you! Did you pilot a new project? Who are your
Spotlight Tutors? Did you do anything extraordinary that you would like
us to recognize? What are your plans for training and development?
Send your pictures and stories to Amanda Haney-Cech at
cecha@marietta.edu and share your news!

Becoming an ATP Member
ATP has a membership package for everyone! Your paid yearly membership extends for one year from the date your
membership application is approved. ATP will contact you as your membership approaches expiration, giving you an
opportunity to renew. Renewal will extend your membership by one year from the date of expiration.
 Student Membership: $15.00 per year—Membership for those currently enrolled in 2 or 4 year institution.
 Individual Membership: $30.00 per year—Membership for professional tutors, educators, or other professionals.
 Institutional Membership:
1 to 5 members: $100.00
6 to 10 members: $200.00
11+ members: $20.00 each

Visit http://www.myatp.org/about/membership/ for
details on how you can join or renew today!
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President’s Page
Greetings ATP Members!

We had a fantastic time learning from each other and exploring Nashville during our 10th Annual Association for the
Tutoring Profession (ATP) Conference from March 23-26, 2014. Special thanks to all our conference presenters and
moderators, Vanderbilt University for facilitating an informative, engaging visit to their beautiful campus and the members
of the 2013-2014 ATP Board for their hard work in organizing and executing a successful conference.
Plans are underway for our March 29-April 1, 2015 conference in San Francisco, CA where ATP and the Association of
Colleges for Tutoring and Learning Assistance (ACTLA) will host the conference themed, Tutoring: Building Bridges for
Learning. Our conference hotel is the breathtaking Hilton San Francisco Financial District, located downtown within easy
reach of many area attractions, restaurants and shops. Please reserve these dates so that you may benefit from this
collaboration and continue our tradition of getting together to identify and share best practices and helpful strategies to
enhance your programs and services.
As you countdown to the 2015 conference, I invite you to continue cooperating with other tutoring professionals to promote
the tutoring profession. Here are three things to help you get started: 1) submit articles to the ATP newsletter, 2) join an
ATP committee, and 3) participate in ATP webinars.
1) Submit Articles to the ATP Newsletter
Submitting newsletter articles is simple. Just:
Write about a strategy you are using to increase traffic to your learning or tutorial center;
Showcase some of the strategies you are using to promote engaging tutor training sessions;
Share what you are doing to maximize your budget for tutorial services; or
showcase the excellent work of your tutors; and
Then email your article to the newsletter editor, Amanda Haney-Cech, at cecha@marietta.edu.
2) Join an ATP Committee
As an ATP member, you are eligible to participate in facilitating interactions between tutoring professionals across the
world, promoting the acquisition of knowledge, and stimulating tutoring research. ATP recognizes that its members have
varied interests and talents and invites you to join one of the following committees:


Certification: review certification applications to determine if relevant certification levels are met, and award
certifications to applicants who meet certification criteria. For more information, contact Certification co-chairs,
Donald Harden and Mary Roland.



Diversity: assist with the development of diversity resource materials for ATP members, identify diversity issues
which may be affecting various ATP members, and make recommendations to address these issues. For more
information, please contact the Diversity chair, Steven Taylor.



Public Relations: assist with marketing ATP activities and events, soliciting vendors for conferences, and
designing ATP artwork and documents. For more information, please contact Public Relations co-chairs, Anissa
Harris and Justine Chasmar.

3) Participate in ATP Webinars
ATP webinars are an economical way of participating in varied professional development opportunities and collaborating
with other tutorial professionals across the nation. You may also utilize ATP webinars to earn Continuing Education Units
(CEUs) toward certification. Current webinars focus on assessment, tutor training, tutoring, and tutoring ethics. Log on to
the ATP Webinars webpage for more information and to register. You may also contact the Professional Development cochairs: Julie Loppacher and Geoff Bailey.
Be sure to keep updated with the latest ATP news by visiting the ATP website and reading the ATP newsletter, The
Facilitating Tutor. Feel free to email me if you have any questions or need additional information regarding ATP.
Looking forward to seeing you in San Francisco,
Linda Skeete McClellan, M.S.
President, Association for the Tutoring Profession

Submitted by Linda Skeete McClellan
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The Facilitating Tutor
ATP Summer Webinar Series

The Association for the Tutoring Profession is excited to offer members access to previously recorded webinars they may
have missed from our professional development series. Now, through July 31, 2014, you can gain access to these value priced
webinars:
Evaluating Learning Outcomes Qualitatively
Register for Webinar
Assessing Effectiveness and Outcomes:
Some Ideas for Producing Quantitative Data
Register for Webinar
Assessment from A to Z: Utilizing Qualitative and
Quantitative Measures in Learning Centers
Register for Webinar
Ethics in Tutoring utilizing the Values in Action Inventory
Register for Webinar

Marcia Toms
North Carolina State University, Raleigh, NC
Michele Doney
John Jay College of Criminal Justice,
New York, NY
Geoff Bailey
University of North Carolina Greensboro,
Greensboro, NC
Melissa Thomas,
College of Charleston, Charleston, SC
Julie Loppacher
Emory University, Atlanta, GA

New Tutor Training
Register for Webinar
Online Tutoring: What is it? Why is it important? How
Ben Smith
do I do it?
Hamilton College, NY
Register for Webinar
Once the purchase is made and your payment is processed, you will receive a link to the archived webinar. You will have 10
days from receipt of the link to view the webinar at your own pace (once or as many times as you like during this period).
Pricing:
ATP Members: $50 per recording
Non-ATP Members: $75 per recording
Recording PLUS membership: $80 for the first and $50 per recording after.
These sessions will be available at these rates for a limited time while we line up the next live sessions, the ATP Fall Webinar
Series. Don’t miss out on this great opportunity for cost-effective professional development!

Shared Resources: Annotated Bibliography for Postsecondary Peer Cooperative Learning
Programs Available Online by David Arendale, University of Minnesota, arendale@umn.edu
For many years, I have maintained an annotated bibliography of publications about peer learning programs at the
postsecondary level. To share it more widely with my colleagues, I am providing it in PDF, Word, and EndNote database
formats. You might find this useful when generating support for a campus peer study group program, writing an article, or
your own professional interest. Of the 1,100 bibliography entries, nearly 25 percent are available for immediate download
from the Internet. Most of the rest could be accessed through e-Journals at your campus library or through interlibrary
loan. Available at http://www.arendale.org/peer-learning-bib/
In addition to the print versions of the bibliography, you can also download the EndNote citation manager database. If you
have your own software, you can use search terms to find exactly what you want. I understand the EndNote database can
sometimes also be imported into free citation manager software programs like Zotero, https://www.zotero.org/ It is free
to download and works on Mac, Windows, and Linux computer operating systems.
The six student peer learning programs included in this bibliography meet the following characteristics: (a) the program
must have been implemented at the postsecondary or tertiary level; (b) the program has a clear set of systematic
procedures for its implementation that could be replicated by another institution; (c) program evaluation studies have
been conducted and are available for review; (d) the program intentionally embeds learning strategy practice along with
review of the academic content material; (e) the program outcomes include increased content knowledge, higher final
course grades, higher pass rates, and higher college persistence rates; and (f) the program has been replicated at another
institution with similar positive student outcomes. From a review of the professional literature, six programs emerged: (a)
Accelerated Learning Groups (ALGs), (b) Emerging Scholars Program (ESP), (c) Peer-Led Team Learning (PLTL), (d)
Structured Learning Assistance (SLA), (e) Supplemental Instruction (SI), and (f) Video-based Supplemental Instruction
(VSI). http://www.arendale.org/peer-learning-bib/
Submitted by David Arendale
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The Facilitating Tutor
CLADEA Affiliates Upcoming Events
KELLOGG Institute 2014: June 28 - July 25, 2014 (35th Anniversary)
The Kellogg Institute for the Certification of Adult and Developmental Educators is the nation's longest
running professional development program for developmental educators and learning skills specialists.
The program consists of two components:

1. an intensive, four-week summer residence

2. a supervised practicum following the residency and carried out at the participant's home campus
The residency portion of the Institute includes four seminars on such topics as Assessment and Placement; Strategies
to Accelerate Learning; Integrating Support Services, Instruction; and Technology; and Outcomes Assessment and
Program Evaluation. Each seminar is led by one or more recognized experts in the content area and is designed to meet
the needs of the practicing developmental educator and learning assistance specialist.
For more information visit, http://ncde.appstate.edu/kellogg-institute

Taken from www.ncde.appstate.edu
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2014-2015 Executive Board
OFFICERS

PRESIDENT

PRESIDENT-ELECT

PAST PRESIDENT & ELECTIONS

Linda Skeete McClellan
lindaskeetemcclellan@gmail.com

Stephanie Lawhorne
lawhorsl@morrisville.edu

Tracey Williams
twil@tjc.edu

SECRETARY

TREASURER

Michele Doney
mdoney@jjay.cuny.edu

James Johnston
jjohnston@harding.edu

COMMITTEE CHAIRS
AWARDS

Pinder Naidu
pnaiduatp@gmail.com
Photos submitted and taken from www.myatp.org

CERTIFICATION

Donald Harden
dharden@gsu.edu

Mary Roland
mary-roland@utc.edu
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ATP

2014-2015 Executive Board
COMMITTEE CHAIRS

CHAPTERS AND DIVERSITY

Steven Taylor
staylor@semo.edu
PROFESSIONAL DEVELOPMENT

CONSTITUTION, BY-LAWS AND ETHICS

Ben Smith
basmith@hamilton.edu

PROFESSIONAL DEVELOPMENT

Geoff Bailey
gkbailey@uncg.edu

PUBLIC RELATIONS
COMMITTEE CHAIRS
NOT PICTURED:
Membership
Brandy Morehouse
bmorehou@cotc.edu

Julie Loppacher
julie.s.loppacher@emory.edu

Anissa Harris
aharris@harding.edu

Public Relations
Justine Chasmar
chasmar@clemson.edu

PUBLICATIONS CHAIRS
NEWSLETTER EDITOR

SYNERGY CO-EDITORS

WEBMASTER

Amanda Haney-Cech
cecha@marietta.edu

Jill Strand
jstrand3@d.umn.edu

Diana Moseman
Diana.Moseman@oneonta.edu

Jill Oliver (not pictured)
joliver@asu.edu

Photos submitted and taken from www.myatp.org

